
Hosted PBX Managed PBX Purchased PBX

Cost
No upfront capital 
investment required

No upfront capital 
investment required

Upfront purchase with 
lower monthly costs

Equipment PBX Hosted in the Cloud
PBX equipment on-site 
(VM or Appliance) in 
your environment

PBX equipment on-
site (VM or Appliance) 
in your environment

Management

Unlimited Help desk 
support with full end 
user management 
control

Unlimited Help desk 
support with full end           
user management 
control

Pay-per-incident or 
Unlimited Help desk

Maintenance
Software updates 
managed by YipTel

Software Updates 
Managed by YipTel

Software Updates 
Managed by Customer 
or YipTel



Available Features VMCloud MX250 MXSE

User Capacity 10,000 250 
Users

50
Users

IP Functionality Yes Yes Yes

Multiple Languages 26 26 26

Support
Windows, Apple,  Linux OS

Yes Yes Yes

Fax Server
Termination, Origination, Storage

Yes Yes Yes

MXIE
Unified Communications Client

Yes Yes Yes

Presence, Instant 
Messaging & Chat

Yes Yes Yes

MXconnectTM

Use with any phone or softphone
Yes Yes Yes

Find Me/Follow Me 
(destinations)

17 17 17

Call Recording
 (hours)

Unlimited* 166/400 48 shared

Mobility
Unified Communications

Mobile Phones
Yes Yes Yes

Contact Center
With Contact Center Support

Yes Yes Yes

Support for TAPI, 
SIP V.2, CSTA

Yes Yes Yes

MXconferenceTM

Integrated Audio Conferencing
Yes Yes Yes

MXreport
       Call Reports

Call Attached Data
Yes Yes Yes


